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rnsfructi*ms; Ansrven Questioel oNE (ccmaputrsory) and any other- Two cauestioras.

QUESTIOI\"T ONIE
a) Enumerate four main drivers of revenue groutir predicted fol hotels, airiines, restaurants andtravei and torirism businesses --- ---v' Err'ar 

(4 h{arks)b) Briefll' explain three impacts oflintegration on the hospitalit5, sector (6 Marks)c) Bflefly explain three challenges of cultural diversity in trospitaiity industry ({! Martr<s)d) conpanies in the hospitality ind,stry .,r. ru.ious prethods to develop and maintain anefieeti'e market plan" Describe four strategies that marketers use for brand success

(E l\{arks)e) E:rpicre fir-e trends towards i*ternationalization of hotel and restaurant industry. (6Marks)

QUES?IOI{ TWO
a) i.tegration gained popi"rlarity *'hen businesses flocused on reaching economies of scaiethro,gli rvhich they were able to benefit fiom lorver operating costs. Describe integration*'ithi. the Hospitality inel,str.y 

vuoLo' uL 
(tG h{arl<s}bi E'rplain the implication of integratio* of (2a) arrove on trie Flospitaiitl, sector (s Martr<s)

QUESTION TE{REE
a) Defii,e the term Globalization

U

(2 &farksl
(E h,flartr<s)

(5 &{arhs)

QUESTI*I\- F OLrR
E,) E:;riair. FIVE ir:terrelationshlp betuieen Hospitaiity travei and tourism organizations

b) Desciibe ttre rote of service i* ttre hospitality indr-rsrry. [3^ffffski,
QUESTIGN F{VE

b) Expiai* fciir effects of,grobarization on the Flospitality industryc) Desciibe the stratrjgies of inter:lati-onarization in Ftrospita.trity industry

a) E>rplair, t-i'e'egative impacts of i,ternationalizatio* i,.Hospitalit1, inrlr:stryb) Enui;ierate five benefits of curturar c1i'ersity in hospitaritl, indristrv
(t{} Iv{arks)
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