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nustruetions: Ansll'er Questiom ONE (Comaputrsor.v) amd any ot[rer TWO questions"

QUEST{ON CN-E

a.) Deseribe the advantages and disadva.ntages f,or the eustomer making travel ar"rangements;

(10 &farks)
i. Withcut the involvement of Travel intemrediaries?

ii. With Travel intermediaries
b) Critline five olassifications of tour operators based on their target rnarl<et" (5 N{arks}
c) Using exarnples Discuss five lypes of lodging establishinents found in l(enya {5 Martr<s)

d) Explain and analyze the business nelatioirship between tour operatons and travel agencies

(5 lVIarE<s)

e) Cutiine the basic qualities of a travel consulta.nt (5 Marks)

QUESTEON T'WO
a) infonnation tectrrnology has revolutionized tour operation business in Kenya. Discr-rss,

giving relevant examples. (10 ManX<s)

b) Outline five Fr,urctions of tour operators in Kenya. (5 N[ar]<s)

U

\-

QUESTnOin{ THRtrE
a) Briefly discuss the different n'ieal services in lodging establishir:rents

b) Ci.rtline 5 Sources of information efficient service delivery in tour firm
c) Oiitline five conditions for'oaggage handiing in international airports?

QUESTXON F',OUR

a) Outiine seven basic Characreristics ofl successful tour operators
b) Briefly explain the f,our freedcms of air and their implications on air travel

QUEST{ON IrM
a) Explain in details the benefits of trATA biliing setttrement plan system to;

i. .Airiines
ii. Agents

iii" Global economy

b) Discuss in details five Sources on income for iravel Agency

(7 Marks)
(8 Marks)

(5 Marks)
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(i0 Marks)

(5 S'Iarl"s)
(5 ft,fanks)

(5 Hiax"ks)


