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QUEST'ION GNE
a) Define the following terms as used in housekeeping and lai-rndry (8 1x{artr<s}

i) Dado
ii) Green practices
iii) Triad
iv) Sleeper

b) Identify the main duties of the executive housekeeper in a five star hotel. (S lVfaa-Ers;
c) Mention seven considerations to make in selection of floorings (7 &{arErs)
d) iCentify four considerations that the housekeeper should make r,vhen preparing a budget for

the departrnent (.1 Marks)
e) Hotels must always be kept in high standards of cleanliness. This is only possible through

proper planning for cleaning routines. State three of the cleaning routines (6 N{arks)

QUrS1 tGN T'WO
a) DifTerentiate natural fibers from manmade fibers clearly highlighting f.eatures of each fiber

(n0 Nlarks)
b) Hotel safety is highly valued by guests. Identify five possible safety relatecl o...,r..,r.., in u-

hotel (S Marlts)

QUESTION TT{R.EE
a) Deflne housekeeping and state its role in the success of any hospitality outlet (6 NIarks)
b) trdentify for:r major duties of a floor supervisor in a fir,e star hotel (4 Marhs)
c) Operational emergencies can occur any time in a hotel. Mention any five emergencies

eutrsrlo* F*uFt (5 Marks)

a) State the importance of a good laundry and dry cleaning plant in any hotel (5 &{arks)
b) Discuss stain removal in the hotel laundry and dry cleaning plant (S N{arhs)
c) Most pests are vel'y destructive to fabrics. Identify five pests that can be four-rd in a hotel or

any other hospitality establishment due to poor housekeeping management (5 NIarks)

QUESTION FIVE
a) Discuss three considerations to make in decoration of any room
b) Identify six emerging trends in housekeeping

(9 Marks)
(6 Marks)
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