
December 201912020 End Semester Exam Time: 2 Hours
tru estion ONE (Compulsory a anv o er questions.

QUESTION ONE
The managing director of a company, established before the dawn of independence is facing a
prohlem" The eompany r,vhich lvas initially profitable and attracted very many graduates to rvork
with is currently unprofitable" It is operatir.lg, in the N4D's opinion" inefficiently. The company
offers a rvide range of communications facilities including parcel services in the country. region
and wortrdrvide. Initially, the eompany was a monopolist but the changing world market trenrls
and globalization; survival ivill be more difficult in the future. In paiticuiar, many
communicatiores and parcel service delivery companies are bypassing its services by not onl,v-

offering door to door delivery but aiso offering the services at affordable rates. In addition, inany
oi tlre eonrpanies that have joimed the cornmunications and parcel services have stationecl
thetnselves in varior-ts strategic positions so that customers Qan reach at their service delivery
points at ea.se. As a research consultant, the i\4D has commissioned you to undeftake a

comprehensive study on tire firm as a whole to determine possible strategies the company can
undertake to face the existing problem.

a) State an appropriate research titie for the researctrr (3 Marl<s)
b) Identify a possible research problem ftoni the above case sti-rdy for a proposed stLrcly

(4 Manks)
c) Formulate three possible research objectives and three possible research questions for the

proposed stud1,. (6 &{arl<s)
d) trn formulating yor,r objectives above, r,r,hat factors did you take into consicleration?

(3 Marks)
e) Eriefiy explain scnle wa-ys that you rvould use to iriiprove tire reliabitrity and validity of

the study. (4 h{arl<si
f1 Expiain any four etiiical considerations that you rvould bear in lnind r.r,hiie conductireg

your research. (5 htarks)
g) Conceptualize varial;les ln the above situation that cor-rld be used in a conceptlal

franiework. (5 &{arks)

QLTESTTON TWO
a) Differentiate between the folloiving terins as used in researeh

i) Experimental research and Ex posi facto research

ii) R.eliability and validity
lii) Fure research a-nd aoplied research

(2 Marks)
(2 &{arks)
(2 &'9antr<s)
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iv) Quota sanapling
e) suggest a suitable rnetl-rod to determine an appropriare sample size"

QUEST{ON FIYE
a) Give tire reasons why we can't use conlr1lon sense instead of research in mal<ing business

decisions and Explair: the practices rvhich guarantee a good research (Z ft{arks)
b) Explainthe eriteliarvhich should be used in selection of a research topic (3 N6arn<s)
c) DistingLrish betr,veen tlie following as used in research:

i) Researcli cbjectives and rtesearcle Hypotrresis (z Marks)
ii) Liraitation and Delimitation of a siud5, (z Marlis)

d) The manager of a bank feels that 35% af brancires lvilj irave enhanced yearll, collection of
deposlts after introiiilcing a hike in interest rate" Detei'rnine tire sample size such that the
rnean proportiorl is rvithin plus oi' mir-lus 0"05 at a conflcience level of (i) 90920 (ii) 95% and

(6 h{arks}

(8 &{arks)
(3 [4ar[m)
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