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Instruetions; Answer Question ONE (Cornpulsory) and any other TWO questions.

QIIESTION OIYE
a) What do you understand by'oE-commerce." (2 Marks)
b) Frovide an exannple of E-Commerce and describe how it takes place. (2 Marks)
c) Outline TI{REE leading E-Comrnerce plstforms globally that you are aware of.(3 Marks)
d) Mention FOUR. key properties of the Internet that makes it ideal for E-Commerce.

(4 Marks)
e) Mention THREE factors that are significant for a good E-Commerce security (3 Marks)

0 lllustrate your understanding of Symmetric Key Encryption. (4 Marks)
g) Outline in detail FOUR demographic factors that influences consumer online purchase

power. (4 Marks)
h) Describe in detail the FO{.IR types of E-Commerce discussed in class. (8 Marks)

QUESTToN TWO
a) Discuss THREE Security Threats in the E-commerce Environment. (3 Marks)
b) Describe Electronic payment system and name TWC different rnethods to pay electronically.

(3 Marks)
c) As an E-Commeree entrepreneur, discllss FOt R lirnitations of the current Internet.

(4 Marks)
d) Discuss FiVE advantages of E-Commeroe" (5 Marks)
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QUESTTON THLEE (ls MAR.KS)
a) State any TWC categories of auction Web sites. (2 Marks)
b) lMeb 2.0 is a type of technology which allou,s people to utilize E-Llommerce, mention

THREE platforms that use the technology" (3 I\{arks)
c) As an entrepreneur, you want to start a business, discuss FXVE key elements of business

model you wiltr consider for your business. Explain broadly each of the element.

(10 Marks)

QUESTT0N FOrrR
a) Discuss TWO main disadvantages of E-Commerce and give exarnple. (4 Marks)
b) As a businessperson who r,vants your bLrsiness to succeed, discnss the FIVE nTaior steps you

rvill undertake to build and design an ideal system for your business" (5 Marks)
c) Illustrate TFIREE technological solutions that are in place to tackle the common security

threats witnessed in E-Commerce. (6 Marks)
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QUESTTON Fr\rE
a) Outline TWO benefits of Electronic Fund Transfer (EFT). (2 Marks)
b) Discuss the FIVE foundations of E-Commerce in which the trnternet and Web features are

built. (5 Marks)
e) Explain FOI-IR elements of the Digital certificate. (8 Marks)
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