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Instructions: Answer Question ONE (Compulsory) and any other TWO qugstions.

QUESTION ONE
a) Enumerate four main drivers of revenue growth predicted for hotels, airlines, restaurants and

travel and tourism businesses (4 Marks)
b) Briefly explain three impacts of integration on the hospitality sector (6 Marks)
c) Briefly explain three challenges of cultr-rral diversity in hospitaiity industry (d Marks)
d) Companies in the hospitality industry use various methods to develop and maintain an

effective market plan. Describe four strategies that marketers use for brand success

(8 Marks)
e) Expiore five trends towards internationalization of hotel and restaurant industry. (6 Marks)

QUESTTON TWO
a) Integration gained popularity when businesses focrised on reaching economies of scale

through which they u,'ere able to benefit from lower operating costs. Describe integration
u'ithin rhe Hospitality industry (10 Marhs)

b) Explain the implication of integration of (2a) above on the Hospitalitl, sector (5 Marks)

QUESTION THREE
a) Define the term Globalization
b) Explain four effects of globalization on the Hospitality industry
c) Describe the strategies of internationalizatton in Hospitality industry

QUESTION F0LrR
a) Explain FIVE interrelationship between Hospitality travel and tourism organizations

(10 Marks)
b) Describe the role of service in the hospitality industr5z. (5 Marks)

QUESTION FIVE
a) Explain five negative impacts of internationalization in Hospitality industry (10 Marks)
b) Enumerate five benefits of cultural diversity in hospitality indusrry (5 Marks)
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