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SCHOOL OF PR.CFESSIOI\AL STUDIES

BACTIELOR OF I{OSPITALITY AND TOUR.ISM MANAGEMENT

UNIT CODENAME: BHM 310: I{OTEL INFORMATIOIE SYSTEMS

Septernber- December 201912020 End Semester Exam - Time: 2 tr{ours

trmstl"uettoms; Amsrven Questeom ONE (Conlpulsony) amd amy otleer TWG questioxns

QUE,STICIN ONE
a) Describe the term Property Management System (PMS) (2 Marks)
b) Define t1-re tbllorving terms as used in hotel reservation systems. (8 h{arl<s)

i) Channel Manager iv) Check in
ii) Night Audit v) Guest Profile
iii) Keycard

c) Caren intends to implernent an Online F{otel Management Systern. Disclts the various

components tiiat consist of CI-Ili{Sa (,$ Marks}
d) PMS systems are made to ease Hotel Operations. Describe the various operations one can

automate in a property Management System. (E Mar$is)

e) Diana is an investor who has investment intelest in Kenya, currently she has a hotel that is

run traditionally and thus its operations are stili struggling to much her competitors. For her

to ensure maxim.urn profits she r.r,ould require a number of featui'es. Describe the featules

she ',vouid need beyond traditional hotel operations. (4 Martr<s)

0 Differentiate beti,r,een afolio l\rumber and an inr.oice (4 Marl<s)

c-lT TTt q'I-Td-)lN 'F\\/d^!
vurru!rvrr a Yr v

a) PfuIS guest historl, is ar irnirortant asset that a hotel reservation systetn t:raintains to help in
ri;nning operations. Outline .folrr" Llscs of Guest hisioi1,. (4 Marhs)

b) Culline the five objectivcs of a liotel reservation accouirting system (5 Marks)

c) Disciis the featr.rres that one u,onld consider in Fr.rrchasing a Propert,v h4anageinent system.

(4 N{:anks)

d) For soure tirne no"ov, property managemeni systems have been evolving over time to more

modei:nized ones. Outtrine solne common PL4S in use today as )/ou tnaS'hat.e lealned

(2 1\4arn<s)

QUEST{GN T'E{P.EE

a) Diseuss the FMS guest c1'cle (5 &{arks)
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b) In a Table, Differentiate between Guest and City Aecounts (6 h{arks)
c) Online Hotel reservation systems have quite a number of features that boost their online

presence. Describe the hou'the following features contribute to increased online preserlce.

i. Google Map integration (4 Marks)
ii. Mobile App

QUESTTCIN F0{jR
a) 'V/hy 

u,ould a guest prefer one hotel reservation to another by using the hotel reservation

system commonly hnown as a booking engine? (5 N{arks)

b) Property Management systems are either Local or cloud based. Differentiate then give trvo

advantages of a cloud-based PMS over a Local PN4S. (6 Manl*s)

c) On rvhat Scenarios can denial of PMS reservation of Accommodation be done?

(4 Marks)

QUESTION FIVE
a) A P&{S helps in retrieving some repods as follows. Describe what each repofi as all about

i. Oecupanoy report iii" Turn away report (3 Marl's)
ii. Special Arri.val report

b) Ir4ost oniine payments systems recommend that a secure Gateway is a requirement in most

online business. Explain (2 Marks)
c) What are third part1, systerns lvith regard to a PN,4S. Give trvo examples. (2 h{arks)
d) Outlineprrr objectives of a PMS night audit. (3 Mar}<s)

e) Dlscus the role of intelnet in the hospitality industry. (5 h{arks)
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b) In a Table, Differentiate between Guest and City Accounts (6 h4arE<s)

c) Online Flotel reservation systems have quite a number of features that boost their online
presence. Describe the how the following features contribute to increased online presence.

i. Google Map integration (4 Marks)
ii. Mobile App

QUESTTCIN FO{.IR.

a) Why would a guest prefer one hotel reservation to another by using the hotel reservation
systcm commonly known as a booking engine? (5 Marks)

b) Proper-ty Management systems are either Local or cloud based. Differentiate then give two
advantages of a cloud-based PMS over a Local PMS. (5 MarE*s)

c) On rvhat Scenarios can denial of PMS reservation of Accommodation be done?

(4 h{arks)
QUESTION FIVE
a) A FhqS helps in retrieving sonre repods as follows. Describe what each report as all about

i" Occupancy report iii. Turn a,ovay report (3 Marks)
ii. Special Arrival report

b) Most online payrnents systems recommend that a secure Gateway is a requirement in most
online business. Explain (2 Marks)

c) What are third part5, systems with regard to a PMS. Give tn.o examples. (2 Marl.s)
d) Outline./orrr objectives of a PMS night audit. (3 Marks)
e) I)iqcus the role of intelnet in the hospitality industry. (5 Mani<s)
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