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SCHOOL OF EDUCATION AND BUSINESS STUDIES
UNIT CODE AND TITLE: UCC 101 COMMUNICATION SKILLS
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BACHELOR IN INFORMATION TECHNOLOGY 
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May-August 2026 End of semester Exam – Time 2 Hours Facilitator – BETTY KISINGA  

INSTRUCTIONS 
ANSWER ONE AND ANY OTHER TWO QUESTIONS
 
SECTION A (30MARKS)
QUESTION ONE (COMPULSORY) 
a. Distinguish the following terms.
i. Intrapersonal communication and interpersonal communication. 	(4marks)
ii. Kinesics and chronemics. 						(4 marks)
iii. Upward communication and downward communication. 		(4 marks)
b. Explain the importance of studying communication. 			(6 marks)
c. Briefly describe the following methods of speech delivery.			(12 marks)
i. Impromptu method 
ii. Extemporaneous method 
iii. Manuscript method 
iv. Memorized method
QUESTION TWO 
a. State five methods of filing. 							(5 marks)
b. Explain any five characteristics of communication. 				(10marks)
QUESTION THREE
a. Describe three types of listening. 						(6 marks)
b. Explain any three principles of effective communication. 			(9 marks)

QUESTION FOUR 
a. Explain the concept of SQ3R as a reading strategy. 				(5 marks)
b. State and explain five forms of non-verbal communication. 			(10 marks)

QUESTION FIVE 
a. Highlight any three characteristics of an effective public speaker. 		(6 marks)
b. Discuss three barriers of effective communication. 				(9 marks)
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