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DIPLOMA IN INFORMATION COMMUNICATION TECHNOLOGY 
DIPLOMA IN COUNSELLING PSYCHOLOGY
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CERTIFICATE IN HOSPITALITY AND TOURISM MANAGEMENT
CERTIFICATE IN INFORMATION COMMUNICATION TECHNOLOGY 
UNIT CODE: DICT/DCP/CAM/CHTM/CICT

May-August 2026 End of semester Exam – Time 2 Hours Facilitator – BETTY KISINGA  

INSTRUCTIONS 
ANSWER QUESTION ONE AND ANY OTHER TWO QUESTIONS 
SECTION A (30MARKS)
QUESTION ONE (COMPULSORY) 
a. Define the following terms.
i. Communication 							(2marks)
ii. Communication skills 						(2marks)
b. Write short notes on the following elements of communication.		
i. Sender  								(2marks)
ii. Message								(2marks) 
iii. Encoding								(2marks) 
iv. Channel 								(2marks)
v. Feedback 								(2marks)
c. Outline four advantages of oral communication. 				(8marks)
d. Describe three forms of non-verbal communication. 			(7 marks)
QUESTION TWO
a. Explain three roles of a sender in the communication process. 		(6marks)
b. Discuss any three types of listening. 						(9 marks)
QUESTION THREE
a. Identify three types of reading. 						(3 marks)
b. Summarize six factors to be considered when selecting a medium of communication. 											(12 marks)
QUESTION FOUR
a. Write down five ways in which digital technology has enhanced communication. (5 marks									
b. Discuss any five barriers to effective communication. 			(10 marks)
QUESTION FIVE
a. Describe “Grapevine communication” 					 (5marks)
b. Explain five ways in which you could use the 7Cs in communication.	 (10 marks)
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