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tnstruCtions: Ansrver Question ONIE (Cornpulsory) and any other TWO questions.

Ql TESTTON ONE
The managing director of a company, established befbre the dawn of independence is facing a

problen-r. The compan.v which was initialll, profitable arid attracted very many graduates to work

with is currently unprofitable. lt is operating, in the MD's opinion, inefficiently. The cornpany

off'ers a wide range of communications facilitres including paroel services in the coltntry, regiot-t

irnd worldlvide. Initially, the cornpany was a rnonopL)list but tlie changing world market trends

and gtobalization; survival will be r11ore diffic,"rlt' in the filture. In particular, nlany

oommunioations and parcel service deiivery comparries are bypassing its services b1' not orlll,

6ifering cioor to cioor delivery but also offering the sei'vices at affordable rates. In addition, many

of the cornpanies that have .joinecl the communicirticlns and parcel services have stationecl

thenrseives in various strategic posrtions so l.hat custorrers can reacir at their service deliverv

points at ease" As a research consultant, i.he \ul[-r has commissioned yotr to uttdertai<e a

comprehensive study on the finn as a whole to determine possible strategies the contpan-v can

undertake to face the existing problem.

a) State an appropriate research title for tlte researclt. (3 Marks)

b) Identify a possible research problern from the abcve case stlrdy fbr a proposed study

(4 Marks)
c) Formulate three possible research oblectives arrcl three possible research questious tbr the

proposed study. (6 Marks)

d) In furmr,rlating ,vour objectives above. what faotors did you take into consideraticrtt?

(3 Marl<-s)

e) Briefly explain son-re ways that ycu vvould Ll:,e io rmprove the reliability and validity of
the study. ('l M:irlis)

fl Flxplain any fbur ethicai c.onsideratioas that yclu would bear in mind while conducting

your research. (5 llarl<s)
g) Conceptualize variables in the above situation thar cor"rlcl be rtsed in a conceptual

franrervork. (5 Marks)

QUESTION TWO
a) Differentiate betr,veen the follorving termr; as userl in research

i) Experimental research and Ex post fiacto reserarclt

ii) Reliability and validity
iii) Pure research ancl applied research

Paige I o['.1
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(2 Marks)
(2 Marl<s).
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b) Briefl,v expiain five characteristics uf scientific research" (5 Nlarks)

c) Research design can be thought rrf as the stnloture of research. It is the "glue" that holds alI

of the elements in a research pro.ler,t together. ldentifu and briefl.v explain any four types of

research designs. (4 Slarl<s)

QL]ESTION THREE
a) A good research report is one rvhich oommunicates the research finelings to readers

elficiently and effectively. State, any five components of, a research report that would be

required to achieve the above objective. i (5 Marks)

b) State any five purposes of literature review in research prerposal (5 Mark5;

c) A recent market survev showed thiLt frori a randomlv selected sample of people, who lrave

bought cornpact cars" i55 are women and 169 are lren. You are asked to test the ciairn tltat

rurore than half of the buyers of cilrrpact e a:'s are lllel].

i) Write down appropriate null and alternative hypotheses for the test" (2 N{arks)

ii) Brieflrr,'discuss the logical steps yolr would take to concluct the above test. (3 Marks)

QUESTION FOUR
a) Briefly explain FOUR sources o1 nreasurernent differences in data collection. (4 Marl<s)

.b) Discr-rss the following sarnpling tcchniqr"re;s &nd show how each type can be used itt data

collection:
i) Stratified samPling

ii) Multistage sarnPling

iii) Cluster sarnpling

iv) Quota sampling (8 Marks)

c) Suggest a suitable inethod to detr:rr,rine an 'ippropriate sanrple size. (3 Marl<s)

QUESTION FIVE
a) Give the reasons wh5r we can't,us: cou-ux1on sensc lr)stead of research in maklng busines.q

decisiops and Explain the practi.'er" which guarantee a good research (2 l! arks)

b) Expiain the criteria which shoulcl b: used in se lection of, a research topic (3 ]Iarks)

c) Distinguish between the following ls used in research:

i) Research Objectives at*d Research Hypothesis (2 Marl<'s)

ii) Limitation and Delit,ritation otr'a Study' (2 Vlarls)

d) The lnapager of,a banl< feels that ':iSoh of branches wili have enirancecl yearil u,lllectlun ol

deposits after introducing a hikt: in intere.st rate" Deterlnine the satnple size such that tire

l.1earl proporlion is within plus cr ,rinus 0.06 at a contldence level of (i) 90% (ii) 9570 and

(iii) 99?'o (6 Marl<s)
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